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Pure Perfection Catering
Attn. Matthew Warschaw
201 Elden Street
Herndon, VA 20170

Browning Herbert

MVB Bank

106 Harrison ST SE #100
Leesburg, VA 20175

Mr. Warschaw,

We wanted to reach out to thank you for exemplary service for our Grand Opening of our Leesburg
location on September 7, 2017. We had originally planned to meet with multiple caterers as part of the
vetting process for the grand opening, but from the second we got the opportunity to sit down with you
we knew meeting with another caterer was not necessary. Your knowledge specific to a grand opening
event was outstanding and gave MVB Bank a great comfort level moving forward with you from the
beginning. You worked diligently to create an outstanding menu and atmosphere that was precisely
what we were looking for. As we anticipated larger numbers as we got closer to the event, you adjusted
the menu and food quantity seamlessly. When we ran into an issue with the ABC License less than two
weeks prior to the event, you maneuvered quickly to create a solution for all parties that was cost
effective and still delivered on using local businesses. On the day of the event your staff was on time,
extremely courteous, and worked over the allotted time we had discussed due to the large turnout.
When we returned to the branch the following day it was as though there had been no grand opening or
party at all, and minus the satisfaction of a job well done and a great event, it was business as usual
thanks to the efforts of you and your team. We would strongly recommend you and Pure Perfection to
anyone hosting a similar event. | am happy to speak to anyone considered you for a grand opening or
other business or private event to recommend you and your company.

Gratefully,
Browning Herbert
SVP — MVB Bank



